
A Message from The PPG Chairman
I was saddened to hear from our Practice Manager at the September

Patient Participation Group meeting, that two members of the Reception
staff have felt it necessary to resign due to the consistent abuse and anger
that is being directed towards therm.

Right across the NHS appointments to see a GP, as we come out of
lockdown, have been at a premium; this is not a phenomenon that is unique
to Whaddon Healthcare! Many patients have become rightly upset when
they cannot obtain an appointment, but it is never right to take out your
frustrations on the Reception Staff or indeed for that matter, any of the
Practice Team. To do so will not improve the situation and in extreme cases,
may lead to you being sent a warning letter or worse, removal from the
Practice List.

Whaddon Healthcare now covers a large area and its fair to say that the
team are working at 100 per cent capacity. It is just not physically possible
to cram in any more appointments, much as the Practice would like to do
so.

So how can I help myself?
Not every person needs or wants a face-to-face appointment.

• Routine medication reviews can be undertaken by the Practice
Pharmacist and where possible, I would encourage patients to take
this course of action.

• If you just need advice, the Practice website now has a “ask the
Doctor a question” facility; a reply will normally be forthcoming within
48 hours.

• Treatment for aches, pains or allergies can, in most cases, be more
effectively treated by visiting your local Pharmacist who will advise
accordingly.

• If you have a genuine need to see a Doctor and Reception advise
that all appointments have been taken that day, the Urgent Treatment
Centre located at Milton Keynes Hospital will help, but you must be
prepared to wait as patients are seen in order of clinical priority.

Please be nice to the Practice Staff. They are doing a difficult job under
trying circumstances and we do not want to make a bad situation worse by
driving them away. They certainly do not want you to go away disgruntled,
but they cannot magic appointments out of thin air.

On a more pleasant end, as many patients will know, Dr Pauline Clerkin
has retired and I am sure all her patients that she has seen over the years
will want to wish her all the best for a long and happy retirement.

Paul Egerton

If you would like a large print copy of this newsletter, ask at reception.
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WHADDON MEDICAL CENTRE
 Autumn is now upon 
us as the temperature 
drops below what we 
have been used to over 
the past few weeks. The 
surgery has been 
carrying out the winter 
flue vaccinations and I 
hope you are all taking 
this up.
 The surgery has 
asked that we all wear a 
face mask when we 
enter the surgery. This 
will be a good 
precaution against colds 
and flu as well as the 
covid19 virus.
 It still remains a 
problem to get 
appointments to see a 
doctor as there are so 
many patients wanting 
this service. However in 
many cases there are 
alternatives for many of 
the ailments we 
routinely suffer. I would 
suggest if you have a 
computer to visit the 
website 
whaddonhealthcare.c
o.uk as there is a 
wealth of information

there. You can search 
for help and advice on 
a multitude of subjects 
and you can even ask 
a doctor a question. I 
believe you can expect 
a reply in a couple of 
working days.

So, if possible free 
up the doctors for the 
more urgent cases.

- Editor

Editor’s Comments

Don’t 
forget to 
wear a 

mask in the 
surgery.
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Whaddon Walkers

Whaddon Walkers have now been given permission to
start up the walks again after all the Covid restrictions but we are
still having to comply by rules from MK Pubic Health  and the MK
Council. We started with just small groups of six walkers and have
now been allowed to walk in groups of twenty. We have been
inventive as to where we have our coffee and chat after the walks.
While the weather has been good we have had our deckchairs
and vacuum flasks.   Gradually we will get back to "normal".

It has been fantastic to see the walkers get back in their
stride!  and to hear the friendly chatting. Many walkers have
missed the good company and friendships which as we know are
so good for us all after the lockdowns and restrictions.

Some of our Walk leaders are still helping out at the Water
Eaton Covid Vaccine Centre,
which has now been almost a
year. We work alongside the
volunteers from Red House
Surgery and of course all the
surgery medical and admin staff
who are still very much
involved. I'm sure that you will
know that the number of
patients that have had the vaccine has been very
high and we are all very pleased to be apart of the programme.

Whaddon Walkers made it on to the BBC 6 o’clock news
and then again on BBC Look East News on Wednesday 15th

September. The BBC had asked Barbara and Arthur Simper, who
were the first people to have the Covid vacinne in this area, if they
could interview them regarding their view of the Booster jab and
how they have been keeping fit.

It was arranged that the BBC TV crew would meet them at the
start of the Wednesday walk over at Stony Stratford. Barbara and
Arthur gave their views as did some of the other walkers.

On the 6 ‘clock news they gave out that they were in
Cambridgeshire but on the
local news that they were
in Milton Keynes.
Just shows you how fit the
walkers are to cover all
that mileage !!!!

Brenda.

MK Volunteer
Drivers' Service

Private Passenger and
Group Registrations are
now being taken for the MK
Volunteer Drivers' Service.

If you need help getting to
medical appointments,
social activities, shopping
and errands, then please
get in touch to register and
book your journey.

We can also work with
professionals allied to
health, charities and
community organisations,
to support with your errand
and transport needs.

Regular and one-off
journeys can be covered,
as can journeys within
Milton Keynes and across
the UK.

Transport is provided by
DBS checked and trained
Volunteer Drivers and cost
50p/mile.

Get in touch 01908 670309
miltonkeynes@volunteering
matters.org.uk

They are looking for more
volunteer drivers for the above.
Drivers are paid directly by the
customer - cash only - they get
50p a mile from their own door
to door - not the patients and
destination, so total mileage for
the journey.
Volunteer drivers who are
helping those in need during the
pandemic do not need to contact
their insurer to update their
documents or extend their cover.

For more information or if you
are interested contact them as
above.

Vaccination helpers

Various Groups of Walkers
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Men in Sheds, West Bletchley

We attended the Newton Longville Fete on 4
September. Whilst not entirely successful in terms of
actual sales, we made a number of contacts and I
handed out cards to the extent that I ran out so I hope
that a percentage of these turn into visits to our Shed
sessions. I did receive a couple of commissions for door
number plate plaques so I will be busy over the next
week or so turning these out.

I made the long trip North to the Scottish Borders
and whilst there, visited the Dalbeattie Men's Shed who
are very active in the field of community activities
winning many awards for doing so. They made me
jealous because they occupy a very large industrial unit
on a rent-free basis but are actively transferring monies
into a pot towards the day when the industrial unit owner
wishes to repossess the unit; to date, that stands at a
creditable £32k!

They undertake a wide range of activities and
have even built a reproduction 1920's Skeoch car! (This
is a utility car built by the Skeoch Utility Car Co.
Dabeattie. Kirkudbrightshire and a picture of the original
can be seen here
www.allcarindex.com/production/united-
kingdom/skeoch/  Ed.)

They even have a couple of Shedders (that's what
we call members) who take redundant cycles and
convert them into electrically assisted machines which
are then re-sold to add to funds.

Paul Egerton.

A Happy Customer

Some 25+ years ago I got a plastic insulated milk container to go on my
doorstep for the milkman to deliver my milk to. This worked very well for many years
when I had a shelf made to put it on which made it easier for me to reach it. Recently
however, the box has deteriorated with the plastic becoming weak and breaking. It
needed replacing but there was nothing on the market that was suitable.

 I then had the idea of approaching ‘Men in
Sheds’ to see if they could make something for
me. A very nice gentleman came and measured
up and took details of what was required. A week
later he returned with a most substantial box very
well made. It is now serving me very well and will
certainly outlast my time. Many thanks to ‘Men in
Sheds’.

A Happy Customer.

ACTUAL COMPLAINTS RECEIVED BY A
HOLIDAY COMPANY FROM
DISSATISFIED CUSTOMERS:

1. "They should not allow topless sunbathing
on the beach. It was very distracting for my
husband who just wanted to relax."

2. "On my holiday to Goa in India, I was
disgusted to find that almost every
restaurant served curry. I don't like spicy
food."

3. "We went on holiday to Spain and had a
problem with the taxi drivers as they were all
Spanish."

4. "We booked an excursion to a water park
but no-one told us we had to bring our own
swimsuits and towels. We assumed it would
be included in the price."

5. "The beach was too sandy. We had to
clean everything when we returned to our
room."

6. "We found the sand was not like the sand
in the brochure. Your brochure shows the
sand as white but it was more yellow."

7. "It's lazy of the local shopkeepers in
Puerto Vallartato to close in the afternoons. I
often needed to buy things during 'siesta'
time -- this should be banned."

8. "No-one told us there would be fish in the
water. The children were scared."
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MENTAL HEALTH MATTERS

Grapevine Wellbeing Hub

There has for some time, been a need within Milton Keynes for a drop-in facility where people
can meet others, enjoy productive activities, and general seek an improvement to their sense of
wellbeing. Just such a group now exists, it is called the Grapevine Wellbeing Hub, and meets at
Christ the Vine Church in Jonathan’s, Coffee Hall on Friday mornings between 10 am until 1 pm.

 What happens at the Hub?

The Hub currently offers a drop-in Café (Café
Vine) where you can obtain excellent quality teas and
coffees, hot snacks and cakes. It is a non-threatening
environment where you can either be on your own for
quiet reflection or join in conversation with others and
make new friends.

A craft group – the Friendship Shed – offers a
number of craft-based activities. We are currently
offering marquetry, pyrography (woodburning - ed),
knitting, crochet and sewing. But if participants wish
to undertake a new craft, ask and if possible, we will
put it on. It does not matter if you have no skill in the
craft or just want to learn new techniques, we are all learners and pick up

skills from each other as well as making friends. We do ask for a small session fee of £3 which
helps cover the cost of purchasing materials.

We also run a Community Planting Up Group within the grounds of the Church where those
with little or limited gardening skills can learn what vegetables and fruit to grow to provide fresh
crops all year round. From small beginnings, the group has since commencement in June 2021,

successfully grown courgettes, tomatoes, runner beans and herbs and is
now beginning to turn their attention to autumn planting crops such as
onions and garlic and winter greens.

For those who want to make music, there
are a few enthusiastic guitar players who
would welcome being joined by like-minded
budding musicians.

For the more sporting, there is a table
tennis table which is available for a
knockaround or a more serious game.

So, you can see, there are quite a few
activities that are put on by volunteers who
can see the benefits that community activities

have on the wellbeing and positive mental health of those that attend.

Where can I find details of the Hub?

The Grapevine Wellbeing Hub has a Facebook page which is open to all. To visit, go to
https://www.facebook.com/groups/190281176366569 alternatively, if speaking with the Practice
staff, ask to be put in touch with the Practice Wellbeing Champion who will provide you with links.
Alternative, just come along to Christ the Vine Church on any Friday morning. No appointment is
necessary, and you can be assured of a warm welcome.

Pyrography

Please make sure you wear a face mask when entering the surgery,

Thank you.


